What is claimed: 

1 . A computer program product embodied on one or more computer-readable media, the 
computer program product adapted for providing an electronic calendar-driven application and 
comprising: \ 

computer-readable program code means for creating calendar events on an electronic 
calendar, the calendar events being organized according to a multi-level hierarchy comprising 
context events at an upper level of the hierarchy and specific events at a lower level of the 
hierarchy, wherein zero or more specific events may be scheduled on the electronic calendar 
during any particular context event; and \ 

computer-readable program code meins for interrogating the calendar events created for a 
user to provide information about the user. \ 

2. The computer program product according to Claim 1, further comprising computer- 
readable program code means for automatically applying a default context during calendar periods 
when no other context event is active. \ 

3 . The computer program product according to Claim 1 , further comprising: 
computer-readable program code means for detecting an incoming electronic mail 

message for the user; and \ 

wherein the computer-readable program code meansVor interrogating further comprises: 
computer-readable program code means for determining whether the user's calendar 

indicates that he is currently available for checking his electronic^nail, and if not, generating an 
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automated response informing a sender of the electronic mail message of the user's current status 
using a currently-active context event^for the user and, for particular context events, any 
currently-active specific event for the user. 



4. The computer program product according to Claim 3, wherein the automated response 

t 

further comprises information regarding when the user is next available. 

\ 

5. The computer program product according to Claim 1, further comprising: 
computer-readable program code Jeans for detecting an incoming instant message or 

request for instant messaging status for the user; and 

wherein the computer-readable program code means for interrogating further comprises: 



computer-readable program code means for determining whether the user's calendar 
indicates that he is currently available for instait messaging, and if not, generating an automated 
response informing a sender of the instant message or requester of the instant messaging status of 
the user's current status using a currently-active context event for the user and, for particular 
context events, any currently-active specific eventtfbr the user. 

6. The computer program product according to Claim 5, wherein the automated response 
further comprises information regarding when the user is next available. 



7. The computer program product according to Clam 
computer-readable program code means for detect] 
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1, further comprising: 

tg an incoming voice call for the user; 



\ 



and 

wherein the computer-readable program code means for interrogating further comprises: 
computer-readable program code means for generating, if the user does not answer the 



incoming voice call, an automated response informing a caller making the incoming voice call of 

\ 

the user's current status using a currWly-active context event for the user and, for particular 
context events, any currently-active specific event for the user. 



8. The computer program product according to Claim 7, wherein the automated response 
further comprises information regarding whm the user is next available. 

9, The computer program product according to Claim 1, further comprising: 
computer-readable program code means fdf receiving a request for project management 

information; and 

wherein the computer-readable program codetoieans for interrogating interrogates the 
calendar events created for a plurality of users to provide information about the context events 
and specific events scheduled for the users at a target dat£ and a target time period, and further 
comprising: 

computer-readable program code means for generating a response informing a requester 
of the project management information of the information for the users at the target date and the 
target time period using a result of the computer-readable program code means for interrogating. 



10. The computer program product according to Claim 9, wherein the request asks whether 
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any team member is available at\ particular location during a particular time period on a 
particular date. 



1 1 . The computer program product according to Claim 1, wherein zero or more attribute 
values may be specified for each of the context events and each of the specific events. 



12. The computer program product according to Claim 1 1, wherein the computer-readable 
program code means for interrogating further comprises computer-readable program code means 
for interrogating the specified attributes of a context event and of any specific event that are 
applicable to a target date and a target time or target time period. 



13. The computer program product according to Claim 1, wherein zero or more attribute 
values may be specified for each of the context events and each of the specific events and further 
comprising: 

computer-readable program code means foi\ detecting an incoming electronic mail 
message for the user; and 

wherein the computer-readable program codehneans for interrogating further comprises: 
computer-readable program code means for determining whether the user's calendar 
indicates that he is currently available for checking his electronic mail, and if not, generating an 
automated response informing a sender of the electronic mail of the user's current status using a 
currently-active context event for the user, the specified attributes of the currently-applicable 
context event, any currently-active specific event for the user,\md the specified attributes of any 
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currently-applicable specific event. 



\ 



14. The computer program product according to Claim 13, wherein overrides may be 



specified for the attribute values and wherein the computer-readable program code means for 
interrogating further comprises computer-readable program code means for applying the 
overrides to the attribute values. 



15. The computer program product according to Claim 1, wherein zero or more attribute 
values may be specified for each of the context events and each of the specific events and further 
comprising: \ 

computer-readable program code means for detecting an incoming instant message or 
request for instant messaging status for the us6r; and 

wherein the computer-readable program^code means for interrogating further comprises: 
computer-readable program code means fok determining whether the user's calendar 
indicates that he is currently available for instant messaging, and if not, generating an automated 
response informing a sender of the instant message or requester of the instant messaging status of 
the user's current status using a currently-active context event for the user, the specified attributes 
of the currently-applicable context event, any currently-active\^pecific event for the user, and the 
specified attributes of any currently-applicable specific event. 



16. The computer program product according to Claim 1 5, wherem overrides may be 
specified for the attribute values and wherein the computer-readable projgram code means for 
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interrogating further comprises applying the overrides to the attribute values. 



17. The computer program product according to Claim 1, wherein zero or more attribute 



A 



1 

2 values may be specified for each fyf the context events and each of the specific events and further 

3 comprising: 

4 computer-readable program ^ode means for detecting an incoming voice call for the user; 

5 and 

6 wherein the computer-readable\program code means for interrogating further comprises: 

7 computer-readable program code means for generating, if the user does not answer the 
IS incoming voice call, an automated response informing a caller making the incoming voice call of 
5 the user's current status using a currently-active context event for the user, the specified attributes 

of the currently-applicable context event, anAcurrently-active specific event for the user, and the 

FT specified attributes of any currently-applicable specific event. 



Mi 18. The computer program product according to Claim 17, wherein overrides may be 

^ specified for the attribute values and wherein the computer-readable program code means for 

3 interrogating further comprises applying the overrides to the attribute values. 

1 19. The computer program product according to Claim M, wherein zero or more attribute 

2 values may be specified for each of the context events and eaaj of the specific events and further 

3 comprising: 

4 computer-readable program code means for receiving a reqitest for project management 
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5 information for a target date and a target time period; and 

6 wherein the computer-readable program code means for interrogating interrogates the 

7 calendar events created for a plurality of users to provide information about the context events 

8 and specific events scheduled ftb* the users at the target date and the target time period, the 

9 specified attributes of scheduled context events, and the specified attributes of any scheduled 

10 specific events, and further comprising: 

1 1 computer-readable program code means for generating a response informing a requester 

12 of the project management information of the information for the users using a result of the 

1 3 computer-readable program code means for interrogating. 

^ \ 

\ p 2 20. The computer program product according to Claim 19, wherein overrides may be 

^2 specified for the attribute values and whereinuhe computer-readable program code means for 

£ \ 

3 3 interrogating further comprises applying the overrides to the attribute values. 

- \ 

H 21. The computer program product according to Claim 1 , wherein default attribute values 

4f may be specified for context event types and for specific event types, and wherein a particular 

3 context event and/or a particular specific event may include attribute values which override the 

4 default attribute values. \ 

1 22. The computer program product according to Claim 1 K wherein the attribute values 

2 include information on how to immediately contact the user. \ 
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23 . The computer program product according to Claim 1 1 , wherein the attribute values 
include whether, and how often, the user checks electronic mail messages. 



24. The computer program product according to Claim 1 1, wherein the attribute values 

\ 

include whether the user is available fi>F fc instant messaging. 



\ 



25. The computer program product according to Claim 1 1, wherein the attribute values 
include whether, and how often, the user checks voice mail messages. 



26. A system for providing an electronic calendar-driven application, comprising; 

means for creating calendar events on an electronic calendar, the calendar events being 
organized according to a multi-level hierarchy comprising context events at an upper level of the 
hierarchy and specific events at a lower level of the hierarchy, wherein zero or more specific 
events may be scheduled on the electronic calendar during any particular context event; and 

means for interrogating the calendar events ftreated for a user to provide information 
about the user at a point in time or for a period of time 



27. The system according to Claim 26, further comprising means for automatically applying a 
default context during calendar periods when no other comext event is active. 



28, The system according to Claim 26, further comprising! 
means for detecting an incoming electronic mail messaj 
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for the user; and 



wherein the means for interrogating further comprises: 

means for determining whether the user's calendar indicates that he is currently available 
for checking his electronic mail, and if not, generating an automated response informing a sender 



\ 

leuiser's 



of the electronic mail message of the\user's current status using a currently-active context event 
for the user and, for particular context\events, any currently-active specific event for the user. 

29. The system according to Claim 26, further comprising: 
means for detecting an incoming voice call for the user; and 
wherein the means for interrogating Wther comprises: 

means for generating, if the user doesmot answer the incoming voice call, an automated 
response informing a caller making the incoming voice call of the user's current status using a 
currently-active context event for the user and, fqr particular context events, any currently-active 
specific event for the user. 

30. The system according to Claim 26, further comprising: 
means for receiving a request for project management information; and 

wherein the means for interrogating interrogates the calendar events created for a plurality 
of users to provide information about the context events and specific events scheduled for the 
users at a target date and a target time period, and further comprising: 

means for generating a response informing a requester of the project management 
information of the information for the users at the target date anc^the target time period using a 
result of the means for interrogating. 
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3 1 . The system according to Claim 30, wherein the request asks whether any team member is 
available at a particular location during\a particular time period on a particular date. 



32. The system according to Claim 2&, wherein zero or more attribute values may be specified 
for each of the context events and each of\ie specific events. 



33. The system according to Claim 32, wherein the means for interrogating further comprises 
means for interrogating the specified attributes of a context event and of any specific event that 
are applicable to a target date and a target timesor target time period. 



34. The system according to Claim 26, wherein zero or more attribute values may be specified 
for each of the context events and each of the specific events and further comprising: 

means for detecting an incoming electronic \nail message or an instant message for the 
user; and 

wherein the means for interrogating further comprises: 

means for determining whether the user's calendar indicates that he is currently available 
for checking his electronic mail or available for instant messaging, and if not, generating an 
automated response informing a sender of the electronic mail message or the instant message of 
the user's current status using a currently-active context event for the user, the specified attributes 
of the currently-applicable context event, any currently-active specific event for the user, and the 
specified attributes of any currently-applicable specific event * 
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1 35 f The system according to Claim 26, wherein zero or more attribute values may be specified 

2 for each of the context events and each of the specific events and further comprising: 

3 means for detecting an incomingwoice call for the user; and 

4 wherein the means for interrogating further comprises: 

5 means for generating, if the user ddes not answer the incoming voice call, an automated 

6 response informing a caller making the incoming voice call of the user's current status using a 

7 currently-active context event for the user, me specified attributes of the currently-applicable 

8 context event, any currently-active specific ev^ent for the user, and the specified attributes of any 
currently-applicable specific event. 



fli 



6 
7 
8 
9 
10 
11 



36. The system according to Claim 26, wherein zero or more attribute values may be specified 
for each of the context events and each of the specific events and further comprising: 

means for receiving a request for project management information for a target date and a 
target time period; and 

wherein the means for interrogating interrogated the calendar events created for a plurality 
of users to provide information about the context events and specific events scheduled for the 
users at the target date and the target time period, the specified attributes of currently-applicable 
context events, and the specified attributes of any currently-applicable specific events, and further 
comprising: \ 

means for generating a response informing a requester of the project management 
information of the information for the users using a result of the means for interrogating. 
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1 37. The system according to Claim 26, wherein default attribute values may be specified for 

2 context event types and for specific eveil types, and wherein a particular context event and/or a 

3 particular specific event may include attribute values which override the default attribute values. 

1 38. The system according to Claim 32, wherein the attribute values include information on 

2 how to immediately contact the user. I 

1 39. The system according to Claim 32, wherein the attribute values include whether, and how 

u3 often, the user checks electronic mail messaged 

p 40. The system according to Claim 32, wherein the attribute values include whether, and how 

a 2 often, the user checks voice mail messages. I 

J3 1 

^ll 41. A method for providing an electronic calendar-driven application, comprising the steps of: 
4? creating calendar events on an electronic calendar, the calendar events being organized 

3 according to a multi-level hierarchy comprising context events at an upper level of the hierarchy 

4 and specific events at a lower level of the hierarchy, wnerein zero or more specific events may be 

5 scheduled on the electronic calendar during any particular context event; and 

6 interrogating the calendar events created for a usei to provide information about the user. 



1 



42. The method according to Claim 41, further comprisi 
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the step of automatically applying 





a default context during calendar periods when no other context event is active. 



43. The method according to Claim 41, further comprising the step of: 



detecting an incoming electronic mail message or an instant message for the user; and 
wherein the interrogating step further comprises the step of: 
determining whether the user's calendar indicates that he is currently available for 
checking his electronic mail or available for instant messaging, and if not, generating an 
automated response informing a sender of the electronic mail message or the instant message of 
the user's current status using a currently-active context event for the user and, for particular 
context events, any currently-active specific event for the user. 



44. The method according to Claim 41, further comprising the step of: 
detecting an incoming voicelcall for the user; and 

wherein the interrogating step further comprises the steps of: 

generating, if the user does not answer the incoming voice call, an automated response 
informing a caller making the incoming Voice call of the user's current status using a currently- 
active context event for the user and, forroarticular context events, any currently-active specific 
event for the user. \ 

45. The method according to Claim 41, further comprising the step of: 
receiving a request for project management information, and 

wherein the interrogating step interrogates the calendar events created for a plurality of 
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users to provide information about the context events and specific events scheduled for the users 
at a target date and a target time period, and further comprising the step of: 

generating a response informing a requester of the project management information of the 
information for the users at the target date and the target time period using a result of the 
interrogating step. 



46. The method according to Claim 45, wherein the request asks whether any team member is 
available at a particular location during a particular time period on a particular date. 




47. The method according to Claim 41, wherein zero or more attribute values may be 
specified for each of the context events and each of the specific events. 

48. The method according to Claim 47, wherein the interrogating step further comprises 
interrogating the specified attributes of a context levent and of any specific event that are 
applicable to a target date and a target time or target time period. 



49. The method according to Claim 41, wherein zero or more attribute values may be 
specified for each of the context events and each of ^he specific events and further comprising the 
step of: 

detecting an incoming electronic mail messagelfor the user; and 
wherein the interrogating step further comprises the steps of: 
determining whether the user's calendar indicate&that he is currently available for 
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checking his electronic mail, and if not, generating an automated response informing a sender of 



the electronic mail message of the user 
the user, the specified attributes of the 



s current status using a currently-active context event for 
currently-applicable context event, any currently-active 



specific event for the user, and the specified attributes of any currently-applicable specific event. 



41, wherein zero or more attribute values may be 
d each of the specific events and further comprising the 



50. The method according to Claim 
specified for each of the context events 
step of: 

detecting an incoming voice call fbr the user; and 
wherein the interrogating step furtner comprises the step of: 

generating, if the user does not answer the incoming voice call, an automated response 
informing a caller making the incoming voice call of the user's current status using a currently- 
active context event for the user, the specified attributes of the currently-applicable context event, 
any currently-active specific event for the user,\and the specified attributes of any currently- 
applicable specific event. 



5 1 . The method according to Claim 4 1 , wherein zero or more attribute values may be 
specified for each of the context events and each o\ the specific events and further comprising the 
step of: 

receiving a request for project management formation for a target date and a target time 
period; and 

wherein the interrogating step interrogates the Calendar events created for a plurality of 



RSW9-2000-0068-US1 



-59- 



\ 



tai^et 



users at the target date and the target time period to provide information about the context events 
and specific events scheduled for the users, the specified attributes of currently-applicable context 
events, and the specified attributes of any currently-applicable specific events, and further 



comprising: 

generating a response informing a requester of the project management information of the 
information for the users using a result of the interrogating step. 

52. The method according to Claim 41, wherein default attribute values may be specified for 
context event types and for specific event types, and wherein a particular context event and/or a 
particular specific event may include attribute values which override the default attribute values. 

53. The method according to Claim 47, \vherein the attribute values include information on 
how to immediately contact the user. 

54. The method according to Claim 47, wherein the attribute values include information on an 
alternative contact person for the user. 



55. The method according to Claim 47, whereiq the attribute values include whether, and how 
often, the user checks electronic mail messages. 



56. The method according to Claim 47, wherein the attribute values include whether, and how 
often, the user checks voice mail messages. \ 
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57. The method according to Claim 41, wherein the interrogating step further comprises 
interrogating a specific event that is applicable to a target date and a target time or target time 
period. I 
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